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Adopt a Neighborhood

If you or your organization would
like to help keep Maryville beauti-
ful, please contact Amy Strough
at 562-8002 to learn more about
this valuable volunteer program.

If you are interested in
becoming a guest col-
umnist in upcoming
newsletters, please con-
tact either Sheila Smail
or Amy Strough at 562-
8001.

The first round of manhole reha-
bilitation is done. It was a small
project of just nine manholes
but it is the start to improving
the sewer system for the City of
Maryville. The project was just
under $20,000 but it provides
the initial reduction of flow into
the sewer system and that is
the task we are faced with to
meet the requirements of the
Department of Natural Re-
sources. Not only will it help
meet those requirements but it
will also save money on the
electrical use and wear and tear
of the pumps that have to get
the extra flow that gets into the
system to the sewer facility.

Now that we have seen what a
small project can do, the City
will begin a 45 manhole project
that will still focus on the north-
west side of town. This round
will also include approximately
7,500 feet of sewer main being
lined. This round should begin

within the next 30 days. These
improvements will make a ma-
jor impact on reducing the flows
to the wastewater treatment
facility.

It is estimated that we should
see a reduction of approxi-
mately 250,000 gallons per day
in a significant rain event. Our
goal is to continue to find areas
throughout the city that can be
repaired and will help correct
the issues of stormwater getting
into our sewer system. As we
finish one watershed we will
immediately begin work on the
next. One thing we have to re-
member is that the sewer sys-
tem is something that has to
always be maintained. There
should never come a time that
we feel there is no need to con-
tinue to make it better.

These projects are made possi-
ble by ensuring we budget ac-
cordingly. In 2011, there was
$300,000 set aside for Inflow

and Infiltration (I and |) issues
within the sewer system. The
Council declared a resolution to
continue to allocate funds to
identify issues and for the
needed repairs over the next
nine years or until the  and | to
the system has been mini-
mized. This makes the planning
and ability to move forward so
much easier.

Now that you know what is com-
ing, be prepared as you may
see someone in your backyard
or in the street or alley, popping
manhole lids or setting up a
machine for sewer main lining.
Hopefully, there will be no major
inconveniences during the proc-
ess. Working together we can
make this a project that will
have a lasting impact on our
community for years to come.

If you have any concerns or
questions feel free to call 660-
562-8012.

Mozingo Lake Hosts Independence Day Fireworks Display

by David Middleton, Lake Maintenance Superintendent

Another successful Fourth of
July was celebrated this year at
Mozingo Park. This year’s fire-
works display was sponsored in
part by the City of Maryville,
KNIM, & Hy-Vee. Several hun-
dred people inside the park as
well as many more in the sur-
rounding countryside enjoyed
fireworks and a weather friendly
evening.

Due to the exceptionally nice
evening, fireworks were able to
be seen at an optimum level.
This was the fourteenth year for
the celebration which seems to
become more popular as the
years go by. Approximately 75
boats watched from the lake as
the half hour display exploded
all around the water. The RV
park was also full approximately

1% weeks before the celebra-
tion as well as the family cabins
which are full through August.
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Employee of the Quarter

Mayor Pro-Tem, Shawn Wake present-
ing Sheila Smail with the Employee of
the Quarter Award

Have a Comment

or a Suggestion?

Visit the Feedback sec-
tion of our website at
www.maryville.org and
voice your opinion.

Not on our
mailing list?

Call Sheila Smail at
562-8001 or email her
at ssmail@maryville.org

Hours of Operation

City Hall

M—F 8:00 a.m.—5:00 p.m.
Maryville Community Center
MWTh 4:30 a.m.—12:00 a.m.
Tue. 4:30 a.m.—1:00 a.m.
Fri. 4:30 a.m.—8:00 p.m.
Sat. 7:00 a.m.—6:00 p.m.
Sun. 12:00 p.m.—6:00 p.m.
Library

M—F 9:00 a.m.—6:00 p.m.
Sat. 9:00 a.m.—3:00 p.m.
Landfill

M—F 7:00 a.m.—3:00 p.m.

Sheila Smail has been selected
as the Employee of the Quarter
for the second quarter of 2011.
The other nominee was Buck
Sells.

Sheila began working full-time
for the City on June 4, 1996 as
a full-time secretary in the Pub-
lic Works Department. After 10
years in that position, she was
hired as the City Clerk on May
15, 2006. Some of the duties
associated with her position as
City Clerk include: taking min-
utes at meetings, maintaining
the permanent records, drafting
& codifying ordinances, issuing
licenses & cemetery deeds,
authorizing burials & maintain-
ing burial records, administer-
ing Oaths of Office, responding
to the needs of the City Council,
and preparing council meeting
packets and legal notices.

Sheila has been a dedicated

The “Eyes” Have It

This summer has been like
most. We have and are experi-
encing a number of what we
call nuisance offenses such as
theft of yard ornament decora-
tions, larcenies from cars, etc.
We consider these nuisances,
not because they are insignifi-
cant but because they are just a
real pest to us in our efforts to
curb and or resolve them. We
know that to the victims of
these offenses they are very
real and can even be somewhat
traumatic in terms of feeling
invaded.

The good news for us, is that
usually if/when we clear up one
of these incidents, we clear up
the bulk of them, in that they
are all connected or related.
Already this summer we have
cleared up a “serial yard orna-
ment theft ring” that consisted

by Amy Strough, Human Resources Manager

employee throughout her entire
tenure with the City. Beyond
coordination of meetings with
Council, ensuring accuracy of
records, and joint-oversight of
the cemetery inventory, she
goes above and beyond the call
of duty. Specifically it is the
little things such as spending
time to ensure that the first
impression of the City is a posi-
tive one by cleaning and main-
taining the flower beds in front
of City Hall which she does on
her own time (during the week-
end) and coordination of the
alcohol licensing among the
various departments. Her dedi-
cation outside of standard work
hours to maintain the flower
beds is a job most have shied
away from.

Her attitude is always positive
and exemplifies an attitude that
recognizes her dedication to
public service, which helps to

improve the organization and
the community. You will never
hear her judge or criticize deci-
sions or ideas from other staff
members, which lends herself
well to promoting a cooperative
and positive work environment.
She takes pride in her work and
strives to achieve and be the
best City Clerk possible. Her
determination and dedication is
greatly appreciated. In January,
Sheila was formally notified that
she was awarded the Interna-
tional Institute for Municipal
Clerks designation as a Certi-
fied Municipal Clerk. This rec-
ognition is a combination of
education and experience in the
Municipal City Clerk field.

We are proud to have to have
such a dedicated employee on
our staff. Thanks for all of your
hard work Sheila and congratu-
lations on your nomination!!

by Keith Wood, Public Safety Director

of 20+ victims, some of whom
we are still trying to identify to
get property back to.

| mention all of this to lay the
ground work for my message,
which is; WE need YOU, we
NEED you, WE NEED YOU!!! (you
get the picture).

As with all of our work, we are
only as effective as our relation-
ship with the community we
serve enables us to be. You,
your eyes and ears, are what
often makes or breaks us. Itis
you calling to provide us infor-
mation or give us details of
something you saw or heard
that just didn’t feel or look right.

Much of our case work devel-
ops into what could be de-
scribed as a puzzle, some of
them more like a jig-saw puzzle.
We are simply the “puzzle mis-

ters” trying to piece it all to-
gether, and often, someone just
like you holds our missing piece
that completes the puzzle.
Often the information even be-
gins with “this probably isn’t
anything, but | saw...”, and it
goes on to mean a great deal to
us and our work.

Don’t get me wrong, sometimes
we get information that turns
out to be nothing, but that’s OK,
at least we were given the op-
portunity to “check it out”.

We are grateful for the support
we see from you, our commu-
nity. Please continue to call
and report suspicious incidents
to us, which in turn allows us to
be more effective for you.

If you see it or hear it - report it.
The eyes (and ears) really do
have it.
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Sale of Cemetery Spaces

No one likes to think about the
inevitable...death. As a matter
of fact, some refuse to think
about it at all, while others pre-
fer to make their own arrange-
ments in advance for a number
of reasons. If you are one who
prefers to make your own deci-
sion about where your final
resting place will be and you are
considering Oak Hill Cemetery,
we would be happy to assist you
in doing so. John Stiens with
the Cemetery Department, can
meet you at the Cemetery to
identify the availability of
spaces for purchase. Upon
making your selection, verifica-
tion of availability will be made
with the records at City Hall,

and the purchase can be made.

Oak Hill Cemetery spaces can
be purchased for $200 - $300
per space. Section F, which is
the area closest to North Main
Street or Highway 71 North, are
sold for $300, per space. All
other Sections of Oak Hill
Cemetery can be purchased at
$200, per space.

The purchase of cemetery
spaces will be finalized at City
Hall, with the City Clerk. A
deed with the legal description
of the lot(s) will be provided for
the purchaser’s record. The
City retains a copy of the deed,
identifies the purchase made
on the cemetery mapping sys-

Summer Stress on the Golf Course

High temperatures and high
humidity make life uncomfort-
able for the golfers out at Moz-
ingo, and the turf on the golf
course is no different. The fact
is that cool season grasses
such as bentgrass, bluegrass,
fescue and rye (exactly what
has been planted at Mozingo)
are stressed this time of year.
People often question me “My
home lawn is not looking bad,
why does the golf course?” The
difference is the mowing
heights while the homeowners
yards are cut at 2-3 inches, the
golf course is mowed at a tenth
to one half of an inch. Also the
wear from daily mowing and
compaction from golf cart and
foot traffic adds significant
stress to the turf.

To illustrate heat damage | re-
member the fried egg analogy
from my school days. When you
first crack an egg into a hot
skillet, the liquid protein
(albumin) that surrounds the

by Sheila Smail, City Clerk

tem and records the purchase
in a cemetery book.

After the purchase has been
made and finalized, a stone of
your choice can be placed
there, either before or after
death. City Staff works with
many companies who sell and
set tombstones. The company
usually contacts the City Clerk a
couple days in advance to have
the location marked.

If we can assist you by schedul-
ing a date and time to meet
with John Stiens, please call
(660)562-8003, to speak with
the City Clerk.

by Ron Darnell, Golf Course Manager

yoke is clear. As it heats the
albumin undergoes a destruc-
tive denaturation and turns
white. This process is not re-
versible. Turfgrass is just like an
egg.

Cool season turf grows best at
temperatures between 60-70
degrees anything above 90 and
it starts declining. But the real
issue is underground. Roots
thrive between 55-65 degrees,
if the soil temperature rises
above 80 degrees the roots
start dying. As you remember
from biology class the plant root
supplies nutrients and water to
the leaf blades. Once you start
noticing stress on the visible
turf plant the invisible damage
has already been done to the
root system.

We all know it is going to cool
off sooner or later, so what is
important right now is to man-
age the golf course in a manner
to keep it alive until that point

in time. Some of the methods
we use are:

«Raising the mowing height.

«Alternate mowing and rolling or
even skip a few days.

«Forgo topdressing and verticut-
ting.

eIrrigate only enough to provide
adequate moisture. Excess
moisture will not alleviate heat
stress only compound it.

«Spot hand watering is critical
to apply water where it is
needed only.

«Vent the greens using small
diameter solid tines on the
aerator.

«Cut back on fertilization.

These practices might cause
some minor inconveniences
now but keep in mind the
weather will break and Mozingo
Lake Golf Course will be back in
top shape.

A,

Upcoming Parks &
Recreation Programs
Mini-Triathalon

Registration July 5-25
Held on August 6

% Mozingo Fall
Fun Run

Saturday, October 8, 201 1
at Mozingo Lake Golf Course
& Lake Trail

5K is $25 & 10K is $30

Pre-register by September
28, 2011 to get a t-shirt

Contact Amy at 562-8002
for more information or
visit our website at
www.maryville.org.

Follow Mozingo
Lake Golf Course on
Facebook




City Officials City Conducts Focused Retreat on Objectives and Goals

Mayor—Ron Moss

City Council Member—lJim Fall

City Council Member—Chad Jackson

City Council Member—Glenn Jonagan

City Council Member—Shawn Wake

City Manager—Matt LeCerf

City Clerk—Sheila Smail

Finance Director—Denise Town

Golf Course General Manager—Ron Darnell
Human Resources Manager—Amy Strough
Parks & Recreation Director—Rod Auxier
Public Safety Director—Keith Wood

Public Works Director—C.E. Goodall

Airport Manager—Kevin Rankin

Visit our website at
www.maryville.org to view

Current Job Openings
with the City.

Phone Numbers

City Hall 562-8001
Airport 582-2233
Animal Shelter 562-3333
Code Enforcement  562-8027
Court Clerk 562-3526
Finance/Water Bill 562-8005
Transfer Station 562-8018

Mozingo Golf Maint. 562-2638
Mozingo Golf Course 562-3864
Mozingo Lake Maint. 562-2089

Public Library 582-5281
Community Center 562-2923
Park & Rec Maint.  562-2636
Swimming Pool 562-2663
Public Safety 562-3209
Public Works 562-8012
Street Dept. 562-8012
Water Maint. Dept. 562-8019

In January 2010 the City of
Maryville conducted a retreat to
more clearly establish the direc-
tion and priorities for the com-
munity and within the organiza-
tion. Contributing and partici-
pating in the process was the
City Council along with the City
Department Heads.

The format was casual in na-
ture, but focused on establish-
ing measurable outcomes and
key achievements.

A formulated plan of action was
developed and included:

Organizational Planning & Staff-
ing Matters

Goal: Ensure engagement of all
City Personnel through em-
ployer-employee relations, ex-
pansion of working knowledge
of employees, and efficiencies
in transitional periods of the
organization.

Objective 1: Evaluate employee
job and engagement satisfac-
tion.

Objective 2: Establish succes-
sion plan for retiring and transi-
tional periods of personnel.

Objective 3: Build upon and
strengthen existing and mean-
ingful relationships with local
entities - public and private.
The relationships promote trust,
engagement, and reduction in
the duplication of services.

Delivery of Services

Goal: Ensure that all services
are delivered to the constituent
in the most cost effective
method possible.

Objective 1: Assess the delivery
of services on an as needed
basis.

Work Sessions

Goal: Expand already positive
working relationship with City
Council that promotes inde-
pendent and constructive
thoughts and ideas for the bet-
terment of the community as a
whole.

Objective 1: Conduct regular
work session to develop ideas
and work on existing projects.

May Winners:

404 W. 2nd

Bruce & Deb Doctor

by Matt LeCerf, City Manager

Greener Approach
Goal: Implement elements and

projects that are environmen-
tally conscious, socially accept-
able, and sustainable.

Objective 1: Evaluate projects
for elements that are green in
nature.

Future Facility Needs

Goal: Plan for all facets and
needs for City and Community
Facilities that we can all be
proud of and are functional.

Objective 1: Explore need for
Public Safety Building and City
Hall in 5-10 years. If necessary,
establish campaign and plans
for an all-in-one, municipal com-
plex.

Objective 2: Explore concept of
Hotel Conference Center at
Mozingo Lake.

Objective 3: Plan and construct
additional cabins and RV pads
at Mozingo Lake.

June Winner:

Lisa Puckett,

1123 E. 2nd
being presented her

award by POM Coordi-
nator, Amy Strough
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